Locating Secondary Sources of Information

Here are national and local resources for finding information based on topic. This is not an exhaustive list of data sources. 

Tips on Calling: 

1) Consider yourself a private investigator. Your goal is to find out what is really happening in your community, on both the macro and micro levels.

2) It may feel awkward at first, but keep in mind that most people will be happy to speak with you about their work or their organization. 

3) Have a list of questions prepared before any phone call.

4) When introducing yourself, focus on what your nonprofit is doing (who you are trying to help), rather than your own personal credentials.
Nonprofit Resources
A. Basic Demographic: Income levels, races/ethnicities, attainment
a. Census data: The U.S. Census Bureau’s American FactFinder (http://factfinder.census.gov/) is an online search engine of the most recent Census data, with the option to search by county or city/town. This tool will provide basic and reliable data on how many people are in your area, as well as how certain issues in your area compare with national averages. Don’t hesitate to contact the Bureau directly if you need help navigating the site: pop@census.gov.

b. State Department of Public Health: Your state DPH usually provides data on their website on the overall health of your community, including issues such as poverty and disease.

c. United Way: Check with your local United Way to see whether they have published a community report card or assessment report. You need not use their assessment as a model (as it may be too complex), but it may include information and resources helpful to you.
B. Conditions Shaping your Community: Social, political, and economic
a. Local newspaper: Consider calling an established journalist from your local paper who can provide inside information regarding the local government, economic trends, and rising social issues. A journalist can provide a valuable overview at the beginning of your research process and may point you toward numerous data resources.

b. University faculty and graduate students: If there are universities in your area, chances are there is a significant amount of research being conducted by faculty and graduate students on various issues in your community. Visit university websites to search for faculty with an expert understanding of any social service issue you want to research.

c. Local faith-based and community organizations (FBCOs): Local FBCOs often have keen insight into the issues facing your community. Many have been working in the community for years and may have collected data on issues that are important to your nonprofit. If you are unsure how to find local organizations, a good start would be GuideStar (http://www.guidestar.org/) or Idealist (http://www.idealist.org/).

d. Local government task force/reports: Local governments often solicit groups to research particular community issues. Contact your county or city government and request copies of any relevant reports or materials that could inform your research.

e. Foundation Reports: Local foundations often conduct research on community issues to inform their grant programs. Contact your local community foundation or other private and family foundations in your area and inquire about any research they may have done on issues related to your nonprofit. To locate foundations in your area, visit the Foundation Center (http://foundationcenter.org/).

C. Crime: Violent offenses, drug offenses, drug use
Bureau of Justice Statistics (BJS) (http://www.ojp.usdoj.gov/bjs/): For a broad look at crime, the BJS provides a wealth of data on both national, state, and city trends. It also allows you to create your own breakouts (providing data on race, age, type of crime, and so on) for your local area or state.

D. Resources/Assets for Nonprofits: Funding, technical assistance, volunteers
a. Membership associations for nonprofits: Many states have membership organizations for nonprofits that provide training and technical assistance to organizations that may or may not be a member. These associations often conduct research on nonprofits in the state as well. Visit the National Council of Nonprofit Associations (http://www.ncna.org/) to find out if there is a membership organization for nonprofits in your state.

b. Foundation Center (http://foundationcenter.org/): The Foundation Center is the nation's leading authority on philanthropy. The Center maintains a comprehensive database on U.S. grantmakers and their grants. Visit the Foundation Center website to search for foundations serving your local area.

c. Alliance for Nonprofit Management (ANM) (http://www.allianceonline.org/): ANM has a searchable database for local consultants and trainers that may be providing services to nonprofits in your target area.
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